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Overview FileMaker, Inc. is developer of the #1-selling eay-to-use database

software FileMaker Proard the ertire FileMaker product line, which
now includes Berto, the new personal database for Mac OS Q_egpardd
users

There areabout 8 million U.S. businesseswith fewer than 100
empgoyees accarding to recer study* by analyst firm Interrational Data
Corporation (IDC). Further, other studiesshow that there are some 16
million sole proprietorship firms. And eachyear, 100,000 new small
businessesareaddedto the ecanomy. By 2009, IDC projects that 97
percern of all companiesin the United Stateswill be small businesses

These small businessesredst ecanomic downturns better thanlarger
businesses aremore technically sophisticaiedand have higher I T
spending thanthe national average, accarding to IDC. In fact, 88 percen
of small businessesown atlead one computer, and that percertageis
expectedto rise.

The reaon issimple. Technology helps small businesesstay
competitive ard improve efficiencies And one of the technologiesto
which mary small businessesturn to run their businessis FileMaker! |
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FileMaker and

Small Businesses FileMaker Prois the #1-selling eay-to-use database software. Although
70 of the Fortune 100 companiesuse FileMaker, nearly 50% of
FileMakerO2006 reveruein North Americawasderivedfrom small
business customers Sdutions built with FileMaker Pro areused for a
wide range of functions to help small business run smarter Barywhere
from customer and invertory managemert to e-mail campaign
maragemert, and much more.

Smal businessesvalue FileMaker for its ease of use, the ahility to
customizeit quickly, its support for both Windows and Macintosh
computers and its affordahility.

Small Business



Web site

Database
of Business

www.filemaker.com/sol utions/smallbusiness/

Thousands of small businessesin awide variety of industries
rely on FileMaker. These businessesarein fields such as
advertising, architecture, ertertainmert, heathcare, insurarnce,
marufacturing, pharmaceudicals, public relations, publishing and
retail, among others

Hereis what some of these customershave to say about how FileMaker
helps their business:

OMhenl do a newcatalog, | can export the data to a word processor, set
up the order of the fields, and use scripts to assign tags for PageMaker.
The sysem automatically sets the type for the catalog, and | can produce
it in less than two hours. Without FileMaker Pro, it@ take me daysto do
that.O

DCraig Mailloux, Owner, EIk Mountain Nursery, Asheville,
North Carolina

QUsing FileMaker Pro@ built-in renote sharing capability, we share our
fileslive,inred time, using a third-party hosting servicethat costs us
just $10 a month. We can deliver better customer service with rapid
acces to information Bby sharing on the Webwe can all serveany
customer at any time!O

PScat Goldman, Presdent, Eaton Hall Exhibitions, Florham
Park, NewJersey

CFileMaker Pro lets you carry your whole office with you, whereveryou
go. It erhancesour productivity, it improvesour communication with our
customers. Our goal isto have a program where you can comein, log on
in the morning, and never have to leavethe program for the reg of the
day!O

PMark Richter, Vice Presddent, Blue Marlin Pools, Melbourne,
Florida

CE-mail campaigns driven by FileMaker Pro have created stronger
tieswith our Wine Club customers.O
B Tara Minnick, co-owner of Tara Bella Winery, Santa Rosa,
California

CBecause of the improvemerts in productivity thanksto FileMaker Pro
8, weQreredly grown Bin fact, our business is 400 percert larger, and
wele expecing to takein threetimesthe reverue this year compared to
theyea before. The ease of use for our salesand fulfillment agerts
makesfor quick training and a quick, highly effedive mastering of our
sysens.O

BJim Pilaar, preddent AirTreks, personalizedtravel

adventures San Francisco, California



CMy motto was, &Yaur resume will neverbein a closedfiling cabi net®
FileMaker did it for me.O
B Captain David Cook, YachtCrewscom, online crew
placement, Fort Lauderdale, Florida

OFleMaker Pro has berefited us with a high lewvel of customization while
still being very low-cost.O
P Stewe Davis, Vice Presdent for Meda and Communications,
Nimmo Bay Re=ort, helicopter adventure vacations, Port
McNeil, BC, Canada

OTte first fewweekswe were usi ng FileMaker, it was sort of an
experimert Dnow it@ an integral part of the band!O
Blan Kuhn, Monitor Engineer, Dave MathewsBand and
Senior Partner, Production Consultants Guild, Inc., Chicago,
Illinois

Using FileMaker
in Small Business Smal businessesoftenemploy FileMaker Proto marege a
wide range of business operations, including the following:

Contacts/Customer Relationship Managemert
eBayselling and purchasng
Prgectmaragement

Event maragemert
Revision/approval tracking
Asset maragement

Digital libraries

Time sheettracking

Billing and invoicing

Pemle maragement

Expense reports

Resurce scheduling

Workflow

Estimaiing and cost maragemert
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FileMaker Product Line

Bento ($69/$99 Family 5-packU.S.)

FileMaker Pro9 ($299/$179 U.S. upgrade)

FileMaker Pro9 Advarnced ($499/$299 U.S. upgracke)
FileMaker Sener9 ($999/$599 U.S. upgrade)
FileMaker Sener9 Advarced ($2,499/$1,499 U.S.
upgrace)
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FileMaker Small Business

Support

FileMaker Business Productivity Kit* for smal businesses
E-mail Marketing Guide for small businesses

Creative Pro Starter Kit* for creative professionals
FileMaker Business Tracker* for large and small busineses
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* Availabe freewith the trial download of FileMaker Pro 9 at
www.filemaker.com

Third-Party

Small Business

Specific Solutions FileMaker hasmore than 120 third-party developersand
consultants who specializein building solutions for small
businesses Their FileMaker-based solutions not only save time,
they encourage collaboration and sharing. A few of the solutions
include:

Ad Tracker (Custom Database Sdutions, Inc.)

AtoZ Business Builder (PowerMate Sdtware, LLC)
Barcodet (Life Succes Institute)

Call Tracker (Happy Mac& PC)

ContactManager 1.0 (Hind-Smith.com)

Electronic Press Kits (Ocean7 Developmert, Inc.)
Invertory FM (The Sdutions Group)

IT Asset Managemert Invertory software (Productive Computing, Inc.)
JobCharge Timesheet (EnglishComp)

Multi-User Calendar v4 (Praductive Computing, Inc.)
Offi ceChamp (The Jackson-Crockett Compary)
Onlinewurveydes.com (Technvisions)

PayGo POS (Christian Jamesinc.)

PrgectMaker (PrgectMaker)

ReeiptMaker (Altasoft Corporation)

SaksForce (Exoteric Inc.)

Shipping Labeler (Altasoft Corporation)

Smal Business Toolkit (TTM Consulting)

TLC Total Library Computerization (On Pant, Inc.)
Trarsportation Advantage (Simplified Sdtware)
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Industry

Recognition Overthe pad five years FileMaker Pro hasreceived more edtorial
awards ard top-rated reviews worldwide thanall those of its major
competitors combined Since 2004, FileMaker Prohasreceved over
30 edtorial awards from leadng magazines including OBesDatabase
SdtwareOSIIA Codie Awards and GProduct of the Y earChonors from
PC Magazine and Macworld magazine.

Cross Platform Only major database that supports both Windows and Macintosh
systemsbincluding universal binary support for Intel-based Mac



Strong Integration

Instant Productivity

computersBmaking it the beg choice for customerswith
different platforms.

FileMaker Pro9 runs on:

¥ MacOS X 10.4.8 (for PowerPC G3, G4, G5, or Intel-based Macg

¥  Windows XP (Senice Pack2) , Windows Vista Ultimate, Business,
Home

¥ Pam ard PacketPC

Verdon statedis the minimal requirement. The softwaremay also work
with later versions certified by FileMaker (for tecmical specificaions on
other FileMaker products, go to http://www.filemaler.com/products/).

¥ FileMaker productsintegrate well with other productivity
applicatons, like Microsoft Offi ce

¥ Integateslive data connections betweenFileMaker solutions ard
MS SQL Server, MySQL ard Oracle databases

¥ Also supports stardards that make it easy to communicate with large
erterprise databases(ODBC, JBD, XML and SQL queries

Smal business owners ard employeesdonOneedto be programmers
or computer experts to use FileMaker Pro. Instead they can
immedately begn to focus on whatOsealy importart Bcreating a
more efficiert environment for producing quality content and
creatveideas

FileMaker Pro9 also comespreloaded with 30 read/-to-use
Starter Sdutions, including:

¥ Business proces tracker
¥ E-mail marager

¥ Evert manager

¥ Contactmarager

¥ Asset maragement

¥ Expense report

¥ Peronnel recads

¥ Billing, purchase orders invoicing
¥ Time sheets

¥ Resurce scheduling

¥ Tak mamagemert



FileMaker
Business Productivity
Starter Kit

FileMaker Online

About FileMaker:

To improve the job of running asmall business, FileMaker
providesthe FileMaker Business Productivity Kit, a set of read/-
to-use FileMaker Pro applications specifi cally desgnedfor small
business. Using these applications, small businesescan:

¥ Manage contacts and comparies

¥ Organizeproducts and invertory

¥ Process salesorders

¥ Trackprojects and productions

¥ Serd targeted mailings to customers

¥ Produceinvoices reports and mailing lakels

FileMakerO#Vebsite www.filemaler.com is the one placeto learnmare
about the pegple, placesand solutions that make FileMaker Proanideal
reourcefor any smal business. The FileMaker site includes

¥ Downloadable starter solutions

¥ Freetrial of software solutions

¥ Prdileson small businessesin mary industries

¥ Special offers on FileMaker products and packages

¥ Seach capahlitiesto find local FileMaker developersand
consultants that help small and medum-sizedbusinesses

¥ Resurcesfor contacting and learnng from other businesses
that use FileMaker

¥ The FileMaker Learnng Certer, availabe in FileMaker Pro9,
for leaning FileMaker atyour own pace

Headquarteredin Sarta Clara, CA, FileMaker, Inc. wascreatedin 1998
and isasubsidiary of AppleInc.

*|DC 2007 SMB Research Study
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